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Only hose who know heir optons or insurance can discover he kind o insurance hey

need.

Hans Dieer Meyer, Insurance Guide

Oh, o all he hings ha could possibly happen.

Franz Kafa, The Burrow

There mus be an insurance,

Tha is no o his world.

Ingeborg Bachmann, Malina

I'm hiry-our years old and I'm scared.

I'm scared o each li-up window o he Urban Hospial on he oher side o he canal and o

he blue ligh ha now ickers ino he sreecar.

I'm scared o waing rooms. I'm scared o our curran red ubes in a kidney dish; kidney

dishes and inusion sands. I'm scared o he hurried seps o paramedics, heir surdy shoes.

I'm scared o he whie ligh behind he windows o he ambulance, he brisk movemens,

he raling wheels o he srecher and he silence afer he heavy doors have slammed shu.

I'm scared o hospial parking los and hospial garages, o hospial saircases and srecher

access lanes. I'm scared o doors ha open auomacally and he word EMERGENCY

ADMISSION. I'm scared o long, garishly li corridors and o elevaors ha have beds shoved

ino hem. I'm scared o hospial beds wih plasc covers and o he bodies beneah he

camomile-yellow bed linen, o ubes and bags, o bandages and plaser and gauze.

I've been scared ever since I was hree. I have my own angs and my moher's angs. I have

my aher's angs. Grandma F and Grandpa F's angs. Grandma G and Grandpa O's angs. I

have our own's angs and he angs o he newly developed housing area. I'm scared

because anyhing can happen any me.
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I have every kind o insurance here is. I have liabiliy insurance, household insurance, a

privae supplemenary healh insurance ha includes being reaed by a head physician and

a double room in he hospial, occupaonal disabiliy insurance and ravel healh insurance.

Acciden insurance, supplemenary denal insurance, volunary unemploymen insurance

and lie insurance.

My parens sell insurance. For everyhing ha can possibly happen.

I am wring. Abou wha happened.

Homeowners' insurance proecs homes agains damage caused by re, sorm or ap

waer.

The building's insurance is no compulsory, bu hey recommend i or propery owners. I

proecs hem rom nancial ruin and reimburses he coss or repairs all he way hrough

o reconsrucng he enre building.

I have a dream ha I'm driving hrough my own wih my parens, bu I don' recognize he

own. I dream ha I ask wheher i is new and hey say no. I dream ha I wan o ge ou in

ron omy parens' house, bu I can' nd he sop.

How he own looks where I grew up

Our small own sars a a yellow ciy limis sign and ends a a yellow ciy limis sign.

A narrow river ows hrough he own. I runs parallel o a main road ha winds is way rom

own o own like a highway, and connecs all he small owns in he area. The highway is like

a long curly srand o hair. The owns are like knos ha can’ be unsnarled.
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The river and he main road divide our own ino wo pars. The parens live on one side and

heir children move o he oher so hey can urn ino parens. Building los evenually urn

ino consrucon sies, consrucon sies evenually urn ino houses.

The own lies here like he mashed poaoes I’ve arranged ono a plae, jus like my moher

had shown me: scoop a large dollop o sof mush in he middle o he plae and use a spoon

o press a deep hollow in he middle. Aferwards, pour he brown sauce inside and wach i

urn ino a small lake. A brown, creamy lake, he banks made o crumbly puree. The wo

blend ogeher when I dig he spoon ino i and desroy he reshly ormed landscape. I pu i

ino my mouh. I ases he way i smells in he kichen.

The own lies in he middle, like he brown creamy sauce, a chain o hills surrounding i. The

hill where he cemeery is locaed. The hill where he barbecue area is locaed. The hill wih

he leased shing ponds. The hill where we once ried o y a kie.

Wooded hills ha I always see whenever and wherever I look ou. As i hey were guarding

he own.

Wha here is in he own where I was raised

The own has a bus urnaround loop, a spors eld and a own assembly hall wih a pub ha

a some poin will burn down. There are clubs ha have exised or cenuries and holidays

ha have always been celebraed. There are arms and sables ha, as you walk pas, smell

o he animals ha are kep here unl slaughering day. There are sausage kichens and a

baker. There are nicknames ha everybody knows.Maggi. Stf. Boss. There is he housing

developmen.

Oherwise, here is nohing.

How you gree each oher in our own, when you drive owards each oher in he car

you nod
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you hold up your righ index nger, while you connue o cluch he seering wheel wih

he res o your ngers

How you gree each oher in our own, when you mee on he sree

- G‘day! - G‘day!

Wha he house looks like where I grew up.

In 1990, my parens bough a preab house ha was pieced ogeher by a crane wihin a ew

days. I was a year old and gomy own room.

ROOMS ON THE BOTTOM FLOOR OF THE HOUSE

Insurance oce (wih cusomer oile) Garage

Boiler room

Laundry room

ROOMS ON THE FIRST FLOOR

Livingroom

Kichen

Bedroom

Children’s room

hird room

Bahroom

Gues oile
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Everyhing or which here is no room downsairs is sored in he atc. Behind he house is a

errace, a ping pong able, a pond, a garden shed, a pavilion, a garden on a slope. Then he

ores begins.

The par o own where my parens‘ house is locaed is called he housing developmen area.

I’s locaed on he children’s side.

A ew acs abou he housing developmen area

The rs houses in he housing developmen area were buil in he mid-1980s.

There are now hiry houses in he housing developmen area. There are weny-hree

solid houses and seven preab houses. Tweny-nine single amily houses and one aparmen

building. Five houses have bachelor aparmens.

Each house has a leas one car. They are parked in carpors, garages, or on he side o

he road.

In one corner o he housing developmen area, here is a playground ha nobody plays

in. The children in he housing developmen play in he gardens, on he sree, or indoors. In

he gardens, here is game equipmen o various sizes and prices.

Back when here was no playground, here was an area ha lay allow beween wo

newly buil houses ha belonged o he municipaliy. In 1994, a crane swung wo gray

conainers ono he meadow. A shor me laer, a Bosnian amily moved in. One o heir

daughers became my babysier or a while.

Everybody in he housing developmen area knows where he oher is ying or driving

o or vacaon. Some people always y o Mallorca, ohers drive o heir hu in he

mounains. Whoever doesn‘ work in he housing developmen area is on vacaon. Vacaon

is he bes me o he year.
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Behind wo o he houses here is an in-ground pool. In he gardens o he oher

houses, here are usually smaller swimming and wading pools rom he hardware sore.

The own’s supervisor lives in he larges house in he housing developmen area.

Conversaons you have in our own

- Hey, How‘s i goin‘?

- Same ol‘ same ol‘

- Hey, How‘s i goin‘? - I’s goa‘.

(Tragic) incidens in he housing developmen area

In 2016, a ory-ve-year-old man go ino his car in ron o one o he houses and died

o a hear aack a ew ee rom his home. The car was insured wih us.

When I was ve years old, I crashed my go-car ino anoher go-car. Afer ha, my ron

ooh was brown or many years.

In one o he houses, a woman living alone had a sroke a he age o sixy-six. A

neighbor ound her. She spen several monhs in a clinic and had hersel discharged early.

She claimed ha he neighbors could ake care o her. Seven cas lived in her house. They

were all insured wih us.

In 1998, a riend omine who lived in one o he houses emigraed o Norway wih her

brohers, siser, parens and weny gerbils. In her house, i was orbidden o use he word

shi. The house was no insured wih us.

In one o he houses, a couple go a divorce. The wie and daugher moved o he ciy,

he husband rened a bachelor aparmen wo houses away.
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In one o he houses, a riend omine’s sepaher had a hear aack and died in he

bedroom, in my riend's moher‘s arms. The house was a solid house ha he had buil

himsel, a yearslong consructon sie. I was insured wih us.

Wha happens when somehing happens in our own

When an ambulance drives hrough own, WEE-oww-WEE-oww, people wach ou where i

sops. Psss, lisen. I an ambulance sops in ron o one o he houses, he neighbors call

each oher as soon as i has driven away. Whoever lives on he main road, doesn‘ have o

call anybody. Some people sck heir heads ou o he living room windows, ohers sand in

ron o hem and look up.

When somebody dies in our own, here is a deah knell. I is quieer han he bells ha ring

on he hal or ull hour. Whenever somehing bad happens, he neighbor calls my moher.

Alogeher, my moher and he neighbor know he cause o deah o around niney percen

o he people in he own.

The morcian lives in he neighboring own. He usually comes wih a large hearse, bu

somemes he also comes wih a small privae car. Everyone recognizes he morcian's small

dark Peugeo rom he neighbouring own. He is insured wih us.

Who people in he own call when somehing happens o hem

1. Docor S or an ambulance

2. he police

3. my parens

Conversatons my moher sometmes has o have

- hey, wha‘s goin‘ on around here? - Why?

-well, yer grave‘s lookin‘ real bad, ya know? The dandelions are sartn‘ o bloom! And hem

orge-me-nos, hey‘re lookin‘ sideways. Why he heck don‘ nobody ake care o em‘?
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A conversaton my aher keeps having wih me

My aher holds his righ s in ron omy ace.

- How does i smell? - Hospial.

My aher nods. My aher holds his lef s in ron omy ace.

- How does i smell? - Cemeery.

My aher nods and grins.

- Good, Jupp.

My aher calls me Jupp.

I'm six years old and I don’ know why.

Where my parens are rom

My moher is rom our own. My aher is rom he neighboring own. There are ve miles

beween he wo owns, los omeadows, los o curves, los o ores and even more hills.

The dialecs o he wo owns are similar, bu some words are very dieren. My aher has a

big siser. My moher has a big broher and a lile siser. I don’ have any siblings.

Boh my moher’s aher (Grandpa F) and my aher’s aher (Grandpa O) sold insurance.

Why my moher reads auopsy repors during work

My moher is he only moher in he housing developmen who goes o work.

When I was a nursery and elemenary school, she drove o he big ciy hree mes a week,

beore I woke up, o sele acciden claims in he oce o an insurance company.

As I grew older, she old me abou he mos excing accidens, auopsy repors and abou

he apples she ae while reading.
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Whenever I ake he escalaor, or example, I have o hink abou he woman wih he long

loose hair who ben down o pick somehing up and go scalped in he process.

How my moher became an insurance saleswoman

- When I nished middle school, my dad said: Oh, you're so good amah and i would be

good i you learned somehing abou business. Why don' you apply or a job a he insurance

company and he bank? And he insurance company answered rs and said I should come

or an inerview. And hen I wen here and passed he exam righ away and hey said: You

can sar righ away. And hen I asked my dad wha he hough abou i. Well, go righ

ahead! And hen I acceped. And ha's how I go ino insurance. Acually, I had waned o

become an inerior designer. Bu I would have needed o ge a degree or an apprentceship as

a carpener beorehand. And hen my aher said ha wasn' or girls, no or me.


